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WHO WE ARE
  

�� �‡�� �/�H�D�G�L�Q�J���5�H�¾�Q�L�V�K���'�L�V�W�U�L�E�X�W�R�U�V��
�� �‡�� �&�U�R�V�V���V�H�F�W�L�R�Q���R�I���D�O�O���P�D�M�R�U���U�H�¾�Q�L�V�K���E�U�D�Q�G�V��
�� �‡�� �6�X�S�S�R�U�W�H�U�V���R�I���R�X�U���P�D�Q�X�I�D�F�W�X�U�H�U���S�D�U�W�Q�H�U�V
�� �‡�� �/�H�Y�H�U�D�J�H���W�K�H���V�W�U�H�Q�J�W�K���R�I���L�Q�G�L�Y�L�G�X�D�O���0�H�P�E�H�U�V����
 • Leverage purchasing power
�� �‡�� �5�H�V�R�X�U�F�H���I�R�U���E�X�V�L�Q�H�V�V���D�Q�G���P�D�U�N�H�W�L�Q�J���D�S�S�U�R�D�F�K�H�V

�5�'�$���R�I�I�H�U�V���7�U�D�L�Q�L�Q�J���6�H�P�L�Q�D�U�V���I�R�U���R�X�U���0�H�P�E�H�U�V���D�Q�G���.�H�\���3�H�R�S�O�H

�� �‡�� �5�H�P�R�Y�L�Q�J���&�R�V�W���I�U�R�P���'�L�V�W�U�L�E�X�W�L�R�Q
�� �‡�� ���+�R�Z���9�D�O�X�H���$�G�G�H�G���3�U�R�J�U�D�P�V���'�L�V�W�L�Q�J�X�L�V�K���8�V���I�U�R�P���W�K�H���&�R�P�S�H�W�L�W�L�R�Q
�� �‡�� �1�H�J�R�W�L�D�W�L�R�Q���D�Q�G���5�H�O�D�W�L�R�Q�V�K�L�S���%�X�L�O�G�L�Q�J
�� �‡�� �8�Q�G�H�U�V�W�D�Q�G�L�Q�J���%�R�G�\���6�K�R�S���3�U�R�¾�W�D�E�L�O�L�W�\
�� �‡�� �<�R�X�U���5�R�O�H���D�V���D���6�D�O�H�V�S�H�U�V�R�Q�����&�R�Q�V�X�O�W�D�Q�W���D�Q�G���7�H�D�F�K�H�U������
�� �‡�� �'�L�V�U�X�S�W���6�W�D�W�X�V���4�X�R�����%�H�F�R�P�H���$���*�D�P�H���&�K�D�Q�J�H�U
�� �‡�� �2�6�+�$�����7�K�H���5�H�J�X�O�D�W�R�U�\���,�V�V�X�H�V���:�H���)�D�F�H���7�R�G�D�\
�� �‡�� �,�I���<�R�X���7�K�L�Q�N���<�R�X�µ�U�H���,�P�P�X�Q�H���W�R���D���&�U�L�V�L�V�����<�R�X�µ�U�H���1�X�W�V
�� �‡�� �&�R�Q�V�R�O�L�G�D�W�L�R�Q�����&�2�3�(�����6�8�5�9�,�9�(���	���7�+�5�,�9�(
�� �‡�� �'�R�L�Q�J���7�K�L�Q�J�V���W�K�H���5�L�J�K�W���:�D�\

�������D�Q�G���������+�R�R�N���D�Q�G���/�R�R�S���'�L�V�F�V
�� �‡�� �������3�6�$���5�H�¾�O�O�V
�� �‡�� �/�R�Q�J�E�R�D�U�G���3�6�$���5�R�O�O�V���D�Q�G���3�6�$���6�K�H�H�W�V
�� �‡�� �:�H�W���R�U���'�U�\���6�K�H�H�W�V
�� �‡�� �������D�Q�G���������*�U�L�Q�G�L�Q�J���'�L�V�F�V

�‡�� �$�F�L�G���(�W�F�K���3�U�L�P�H�U
�� �‡���������+�L�J�K���%�X�L�O�G���3�U�L�P�H�U
�� �‡�� �:�H�O�G���7�K�U�X���3�U�L�P�H�U

�� �‡���������*�X�L�G�H���&�R�D�W
�� �‡�� �7�U�L�P���%�O�D�F�N

�)�L�O�O�H�U�V�����3�X�W�W�\�V���D�Q�G���*�O�D�]�H�V

�6�S�U�D�\���*�X�Q���&�O�H�D�Q�H�U�V
�� �6�S�H�F�L�D�O�W�\���6�R�O�Y�H�Q�W�V
�� �&�$���&�R�P�S�O�L�D�Q�W���6�S�U�D�\���*�X�Q���&�O�H�D�Q�H�U�V
�� �&�$���&�R�P�S�O�L�D�Q�W���/�D�F�T�X�H�U���7�K�L�Q�Q�H�U�V��

�*�U�H�H�Q���0�D�V�N�L�Q�J���3�D�S�H�U
�� �7�R�W�D�O���0�D�V�N���3�D�S�H�U
�� �:�K�L�W�H���8�U�H�W�K�D�Q�H���0�D�V�N�L�Q�J���3�D�S�H�U
�� �%�O�X�H���3�R�O�\���0�D�V�N�L�Q�J���3�D�S�H�U
�� �*�U�H�H�Q���+�D�Q�G���0�D�V�N���3�D�S�H�U
�� �:�K�L�W�H���8�U�H�W�K�D�Q�H���*�U�D�G�H���+�D�Q�G���0�D�V�N���3�D�S�H�U
�� ���3�O�D�V�W�L�F���6�K�H�H�W�L�Q�J���D�Q�G���3�U�R�W�H�F�W�L�Y�H

�(�O�H�P�H�Q�W���%�D�U�U�L�H�U

�� �‡�� �/�L�E�U�D�U�\���R�I���U�H�F�R�U�G�H�G���Z�H�E�L�Q�D�U�V���D�Y�D�L�O�D�E�O�H���R�Q���<�R�X���7�X�E�H

�� �‡�� �2�Y�H�U���������������K�L�W�V���R�Q���5�'�$���,�0�3�$�&�7���<�R�X�7�X�E�H���F�K�D�Q�Q�H�O��

�� �‡�����������$�Q���,�Q�W�U�R�G�X�F�W�L�R�Q���W�R���,�0�3�$�&�7���$�E�U�D�V�L�Y�H�V���3�U�R�G�X�F�W�V
�� �‡�����������%�H�W�W�H�U���8�Q�G�H�U�V�W�D�Q�G�L�Q�J���&�U�H�G�L�W���&�D�U�G���3�U�R�F�H�V�V�L�Q�J����
�� �‡�����������&�R�O�O�H�F�W�L�R�Q���6�H�U�Y�L�F�H�V��
�� �‡�����������3�U�R�G�X�F�W���6�S�H�F�L�¾�F���6�D�O�H�V���7�U�D�L�Q�L�Q�J
�� �‡�����������2�6�+�$�����7�K�H���5�H�J�X�O�D�W�R�U�\���,�V�V�X�H�V���:�H���)�D�F�H���7�R�G�D�\

MEMBER NETWORKING
 

�� �‡�� �/�H�D�U�Q���I�U�R�P���\�R�X�U���S�H�H�U�V
 • Participate in strategic committees 
�� �‡�� �(�[�F�K�D�Q�J�H���Y�D�O�X�D�E�O�H���L�Q�I�R�U�P�D�W�L�R�Q

MEMBERSHIP MEETINGS
  

�� �‡�� �$�W�W�H�Q�G���W�Z�R���0�H�P�E�H�U���0�H�H�W�L�Q�J�V���D���\�H�D�U
�� �‡�� �(�Q�J�D�J�H���L�Q���L�Q�W�H�U�D�F�W�L�Y�H���Z�R�U�N�V�K�R�S�V���D�Q�G���U�R�X�Q�G���W�D�E�O�H�V��
�� �‡�� �/�H�D�U�Q���I�U�R�P���D�Q�G���P�H�H�W���K�L�J�K���S�U�R�¾�O�H���L�Q�G�X�V�W�U�\���V�S�H�D�N�H�U�V
 • Focus on distributor relevant topics

The mission of RDA is to 
enhance the success of our 
Members and Partners

�²�7�K�L�V���V�H�P�L�Q�D�U���P�D�G�H���P�H���X�Q�G�H�U�V�W�D�Q�G��
�W�K�H���Q�H�H�G���W�R���F�R�Q�W�L�Q�X�D�O�O�\���G�L�I�I�H�U�H�Q�W�L�D�W�H��

�²�7�K�D�Q�N�V���W�R���W�K�H���'�L�V�F�R�Y�H�U�\���/�H�D�G�H�U�V�K�L�S��
�D�Q�G���W�K�H���5�'�$���7�H�D�P���I�R�U���D���J�U�H�D�W���M�R�E��
�S�U�H�V�H�Q�W�L�Q�J���D���O�L�I�H��
�D�S�S�U�R�D�F�K���I�R�U���V�X�F�F�H�V�V���³

�²�,�Q���������\�H�D�U�V���R�I���V�H�U�Y�L�F�H���W�R���W�K�H���L�Q�G�X�V�W�U�\��

�X�V�H�I�X�O���S�U�R�J�U�D�P���,���K�D�Y�H���K�D�G���W�K�H���S�O�H�D�V�X�U�H��

�²�7�K�H���Y�D�O�X�H���R�I���W�K�L�V���L�Q�I�R�U�P�D�W�L�R�Q���L�V��
���+�R�Z���G�R���\�R�X���S�O�D�F�H���D��

�\�R�X�U�V�H�O�I�"���³

�E�H�F�R�P�H�V���D���Z�H�D�N�Q�H�V�V�����,���Z�L�O�O���V�W�H�S���R�X�W���R�I��
�P�\���F�R�P�I�R�U�W���]�R�Q�H���V�R���W�K�D�W���P�\��
�G�R���Q�R�W���F�U�H�D�W�H���D���E�D�U�U�L�H�U���I�R�U���P�H���W�R���J�U�R�Z��
�S�H�U�V�R�Q�D�O�O�\���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O�O�\���³

 Why Join RDA?

J & R Auto Body Supply
Framingham, MA
Michael Coran, CEO 
  
�²�,���M�R�L�Q�H�G���5�'�$���E�H�F�D�X�V�H���,���V�H�H���W�K�H���J�U�R�X�S��
�D�V���D���X�Q�L�T�X�H���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���Z�K�R�O�H�V�D�O�H��
�G�L�V�W�U�L�E�X�W�L�R�Q���L�Q���W�K�H���F�R�O�O�L�V�L�R�Q���L�Q�G�X�V�W�U�\�������5�'�$��
�L�V���F�R�P�S�U�L�V�H�G���R�I���W�K�H���E�H�V�W�����P�R�V�W���L�Q�Q�R�Y�D�W�L�Y�H����
forward-thinking  distributors with 
�Z�K�R�P���Z�H���Z�D�Q�W���W�R���D�O�L�J�Q���R�X�U�V�H�O�Y�H�V�����7�K�H��
�Q�H�W�Z�R�U�N�L�Q�J���L�V���D���W�U�H�P�H�Q�G�R�X�V���E�H�Q�H�¾�W�����D�Q�G��
�,���H�Q�M�R�\���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���W�K�H���L�G�H�D�V���W�K�D�W��
members share with one another.  I look 
�I�R�U�Z�D�U�G���W�R���5�'�$���J�U�R�Z�L�Q�J���R�X�U���G�L�V�W�U�L�E�X�W�L�R�Q��
model and our distribution message to 
provide a strong national footprint .”

Gladwin Paint Company
San Antonio, TX  
Layla Gladwin Maus, Vice President

�²�:�H���M�R�L�Q�H�G���5�'�$���L�Q���6�H�S�W�H�P�E�H�U������������
because a collective power  is 
�J�U�H�D�W�H�U���W�K�D�Q���D�Q�\�W�K�L�Q�J���Z�H���F�D�Q���D�F�F�R�P�S�O�L�V�K��
�V�L�Q�J�X�O�D�U�O�\�����7�K�H���R�W�K�H�U���P�H�P�E�H�U�V���R�I���5�'�$��
are companies we admire and think that 
�Z�H���F�D�Q���O�H�D�U�Q���I�U�R�P�����:�H���F�D�Q���R�I�I�H�U���R�X�U��
customers programs and services that 
�Z�R�X�O�G�Q�µ�W���E�H���D�Y�D�L�O�D�E�O�H���W�R���X�V���V�H�S�D�U�D�W�H�O�\������
�7�K�H���,�0�3�$�&�7���E�U�D�Q�G���S�U�R�G�X�F�W�V���D�O�O�R�Z���X�V���W�R��
�G�L�I�I�H�U�H�Q�W�L�D�W�H���R�X�U�V�H�O�Y�H�V���L�Q���R�X�U���P�D�U�N�H�W���D�Q�G��
�K�D�Y�H���V�D�Y�H�G���*�O�D�G�Z�L�Q���3�D�L�Q�W���V�L�J�Q�L�¾�F�D�Q�W��
dollars ���D�Q�Q�X�D�O�O�\���H�D�F�K���\�H�D�U���³

���L�V���V�X�S�S�O�L�H�G���E�\���O�H�D�G�L�Q�J��
�0�D�Q�X�I�D�F�W�X�U�H�U�V���W�K�U�R�X�J�K�R�X�W���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V�����7�K�H���S�U�R�G�X�F�W�V��
�W�K�D�W���F�D�U�U�\���W�K�H���,�0�3�$�&�7���3�H�U�I�R�U�P�D�Q�F�H���3�U�R�G�X�F�W�V���O�D�E�H�O���P�H�H�W��
�W�K�H���V�W�D�Q�G�D�U�G�V���G�H�¾�Q�H�G���E�\���5�H�¾�Q�L�V�K���'�L�V�W�U�L�E�X�W�R�U�V���$�O�O�L�D�Q�F�H�����,�Q�F����
�2�X�U���S�U�R�G�X�F�W�V���D�U�H���Q�R�W�H�G���I�R�U���W�K�H�L�U���T�X�D�O�L�W�\���D�Q�G���F�R�Q�V�L�V�W�H�Q�F�\��
�D�Q�G���D�U�H���¾�H�O�G���W�H�V�W�H�G���E�\���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�V��

�‡�� �8�Q�L�Y�H�U�V�D�O���&�O�H�D�U������������
�� �(�X�U�R���&�O�H�D�U������������
�� �+�6���8�U�H�W�K�D�Q�H���3�U�L�P�H�U������������

�� �‡�� �3�D�L�Q�W���6�W�U�D�L�Q�H�U�V

�� �%�R�G�\���6�W�D�Q�G�V
�� �5�D�]�R�U���%�O�D�G�H�V

Your Collision Solutions Partner

STRENGTH
IN NUMBERS



�� �‡�� �/�H�D�G�L�Q�J���5�H�¾�Q�L�V�K���'�L�V�W�U�L�E�X�W�R�U�V��
�� �‡�� �&�U�R�V�V���V�H�F�W�L�R�Q���R�I���D�O�O���P�D�M�R�U���U�H�¾�Q�L�V�K���E�U�D�Q�G�V��
�� �‡�� �6�X�S�S�R�U�W�H�U�V���R�I���R�X�U���P�D�Q�X�I�D�F�W�X�U�H�U���S�D�U�W�Q�H�U�V
�� �‡�� �/�H�Y�H�U�D�J�H���W�K�H���V�W�U�H�Q�J�W�K���R�I���L�Q�G�L�Y�L�G�X�D�O���0�H�P�E�H�U�V����

�� �‡�� �5�H�V�R�X�U�F�H���I�R�U���E�X�V�L�Q�H�V�V���D�Q�G���P�D�U�N�H�W�L�Q�J���D�S�S�U�R�D�F�K�H�V

TRAINING

 SEMINARS
  �5�'�$���R�I�I�H�U�V���7�U�D�L�Q�L�Q�J���6�H�P�L�Q�D�U�V���I�R�U���R�X�U���0�H�P�E�H�U�V

 Topics have included:
�� �‡�� �5�H�P�R�Y�L�Q�J���&�R�V�W���I�U�R�P���'�L�V�W�U�L�E�X�W�L�R�Q
�� �‡�� ���+�R�Z���9�D�O�X�H���$�G�G�H�G���3�U�R�J�U�D�P�V���'�L�V�W�L�Q�J�X�L�V�K���8�V���I�U�R�P���W�K�H���&�R�P�S�H�W�L�W�L�R�Q
�� �‡�� �1�H�J�R�W�L�D�W�L�R�Q���D�Q�G���5�H�O�D�W�L�R�Q�V�K�L�S���%�X�L�O�G�L�Q�J
�� �‡�� �8�Q�G�H�U�V�W�D�Q�G�L�Q�J���%�R�G�\���6�K�R�S���3�U�R�¾�W�D�E�L�O�L�W�\
�� �‡�� �<�R�X�U���5�R�O�H���D�V���D���6�D�O�H�V�S�H�U�V�R�Q�����&�R�Q�V�X�O�W�D�Q�W���D�Q�G���7�H�D�F�K�H�U������
�� �‡�� �'�L�V�U�X�S�W���6�W�D�W�X�V���4�X�R�����%�H�F�R�P�H���$���*�D�P�H���&�K�D�Q�J�H�U
�� �‡�� �2�6�+�$�����7�K�H���5�H�J�X�O�D�W�R�U�\���,�V�V�X�H�V���:�H���)�D�F�H���7�R�G�D�\
�� �‡�� �,�I���<�R�X���7�K�L�Q�N���<�R�X�µ�U�H���,�P�P�X�Q�H���W�R���D���&�U�L�V�L�V�����<�R�X�µ�U�H���1�X�W�V
�� �‡�� �&�R�Q�V�R�O�L�G�D�W�L�R�Q�����&�2�3�(�����6�8�5�9�,�9�(���	���7�+�5�,�9�(
�� �‡�� �'�R�L�Q�J���7�K�L�Q�J�V���W�K�H���5�L�J�K�W���:�D�\

�������D�Q�G���������+�R�R�N���D�Q�G���/�R�R�S���'�L�V�F�V
�� �‡�� �������3�6�$���5�H�¾�O�O�V
�� �‡�� �/�R�Q�J�E�R�D�U�G���3�6�$���5�R�O�O�V���D�Q�G���3�6�$���6�K�H�H�W�V
�� �‡�� �:�H�W���R�U���'�U�\���6�K�H�H�W�V
�� �‡�� �������D�Q�G���������*�U�L�Q�G�L�Q�J���'�L�V�F�V

�‡�� �$�F�L�G���(�W�F�K���3�U�L�P�H�U
�� �‡���������+�L�J�K���%�X�L�O�G���3�U�L�P�H�U
�� �‡�� �:�H�O�G���7�K�U�X���3�U�L�P�H�U

�� �‡���������*�X�L�G�H���&�R�D�W
�� �‡�� �7�U�L�P���%�O�D�F�N

�)�L�O�O�H�U�V�����3�X�W�W�\�V���D�Q�G���*�O�D�]�H�V

�6�S�U�D�\���*�X�Q���&�O�H�D�Q�H�U�V
�� �6�S�H�F�L�D�O�W�\���6�R�O�Y�H�Q�W�V
�� �&�$���&�R�P�S�O�L�D�Q�W���6�S�U�D�\���*�X�Q���&�O�H�D�Q�H�U�V
�� �&�$���&�R�P�S�O�L�D�Q�W���/�D�F�T�X�H�U���7�K�L�Q�Q�H�U�V��

�*�U�H�H�Q���0�D�V�N�L�Q�J���3�D�S�H�U
�� �7�R�W�D�O���0�D�V�N���3�D�S�H�U
�� �:�K�L�W�H���8�U�H�W�K�D�Q�H���0�D�V�N�L�Q�J���3�D�S�H�U
�� �%�O�X�H���3�R�O�\���0�D�V�N�L�Q�J���3�D�S�H�U
�� �*�U�H�H�Q���+�D�Q�G���0�D�V�N���3�D�S�H�U
�� �:�K�L�W�H���8�U�H�W�K�D�Q�H���*�U�D�G�H���+�D�Q�G���0�D�V�N���3�D�S�H�U
�� ���3�O�D�V�W�L�F���6�K�H�H�W�L�Q�J���D�Q�G���3�U�R�W�H�F�W�L�Y�H

�(�O�H�P�H�Q�W���%�D�U�U�L�H�U

WEBINARS  
 • Live webinars
�� �‡�� �/�L�E�U�D�U�\���R�I���U�H�F�R�U�G�H�G���Z�H�E�L�Q�D�U�V���D�Y�D�L�O�D�E�O�H���R�Q���<�R�X���7�X�E�H
 • Over 1,000 companies have attended our webinars
�� �‡�� �2�Y�H�U���������������K�L�W�V���R�Q���5�'�$���,�0�3�$�&�7���<�R�X�7�X�E�H���F�K�D�Q�Q�H�O��

 

Webinar topics have included:
�� �‡�����������$�Q���,�Q�W�U�R�G�X�F�W�L�R�Q���W�R���,�0�3�$�&�7���$�E�U�D�V�L�Y�H�V���3�U�R�G�X�F�W�V
�� �‡�����������%�H�W�W�H�U���8�Q�G�H�U�V�W�D�Q�G�L�Q�J���&�U�H�G�L�W���&�D�U�G���3�U�R�F�H�V�V�L�Q�J����
�� �‡�����������&�R�O�O�H�F�W�L�R�Q���6�H�U�Y�L�F�H�V��
�� �‡�����������3�U�R�G�X�F�W���6�S�H�F�L�¾�F���6�D�O�H�V���7�U�D�L�Q�L�Q�J
�� �‡�����������2�6�+�$�����7�K�H���5�H�J�X�O�D�W�R�U�\���,�V�V�X�H�V���:�H���)�D�F�H���7�R�G�D�\

�� �‡�� �/�H�D�U�Q���I�U�R�P���\�R�X�U���S�H�H�U�V

�� �‡�� �(�[�F�K�D�Q�J�H���Y�D�O�X�D�E�O�H���L�Q�I�R�U�P�D�W�L�R�Q

�� �‡�� �$�W�W�H�Q�G���W�Z�R���0�H�P�E�H�U���0�H�H�W�L�Q�J�V���D���\�H�D�U
�� �‡�� �(�Q�J�D�J�H���L�Q���L�Q�W�H�U�D�F�W�L�Y�H���Z�R�U�N�V�K�R�S�V���D�Q�G���U�R�X�Q�G���W�D�E�O�H�V��
�� �‡�� �/�H�D�U�Q���I�U�R�P���D�Q�G���P�H�H�W���K�L�J�K���S�U�R�¾�O�H���L�Q�G�X�V�W�U�\���V�S�H�D�N�H�U�V

Member Testimonials

�²�7�K�L�V���V�H�P�L�Q�D�U���P�D�G�H���P�H���X�Q�G�H�U�V�W�D�Q�G��
�W�K�H���Q�H�H�G���W�R���F�R�Q�W�L�Q�X�D�O�O�\���G�L�I�I�H�U�H�Q�W�L�D�W�H��
ourselves to remain successful  and 
competitive .”   

�²�7�K�D�Q�N�V���W�R���W�K�H���'�L�V�F�R�Y�H�U�\���/�H�D�G�H�U�V�K�L�S��
�D�Q�G���W�K�H���5�'�$���7�H�D�P���I�R�U���D���J�U�H�D�W���M�R�E��
�S�U�H�V�H�Q�W�L�Q�J���D���O�L�I�H��changing  new 
�D�S�S�U�R�D�F�K���I�R�U���V�X�F�F�H�V�V���³

�²�,�Q���������\�H�D�U�V���R�I���V�H�U�Y�L�F�H���W�R���W�K�H���L�Q�G�X�V�W�U�\��
this is the most relevant  and street 
�X�V�H�I�X�O���S�U�R�J�U�D�P���,���K�D�Y�H���K�D�G���W�K�H���S�O�H�D�V�X�U�H��
to attend.” 

�²�7�K�H���Y�D�O�X�H���R�I���W�K�L�V���L�Q�I�R�U�P�D�W�L�R�Q���L�V��
PRICELESS! ���+�R�Z���G�R���\�R�X���S�O�D�F�H���D��
dollar value on learning how to improve 
�\�R�X�U�V�H�O�I�"���³

 “I realized that a strength overused 
�E�H�F�R�P�H�V���D���Z�H�D�N�Q�H�V�V�����,���Z�L�O�O���V�W�H�S���R�X�W���R�I��
�P�\���F�R�P�I�R�U�W���]�R�Q�H���V�R���W�K�D�W���P�\��strengths  
�G�R���Q�R�W���F�U�H�D�W�H���D���E�D�U�U�L�H�U���I�R�U���P�H���W�R���J�U�R�Z��
�S�H�U�V�R�Q�D�O�O�\���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O�O�\���³

�²�,���M�R�L�Q�H�G���5�'�$���E�H�F�D�X�V�H���,���V�H�H���W�K�H���J�U�R�X�S��
�D�V���D���X�Q�L�T�X�H���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���Z�K�R�O�H�V�D�O�H��
�G�L�V�W�U�L�E�X�W�L�R�Q���L�Q���W�K�H���F�R�O�O�L�V�L�R�Q���L�Q�G�X�V�W�U�\�������5�'�$��
�L�V���F�R�P�S�U�L�V�H�G���R�I���W�K�H���E�H�V�W�����P�R�V�W���L�Q�Q�R�Y�D�W�L�Y�H����

�Z�K�R�P���Z�H���Z�D�Q�W���W�R���D�O�L�J�Q���R�X�U�V�H�O�Y�H�V�����7�K�H��
�Q�H�W�Z�R�U�N�L�Q�J���L�V���D���W�U�H�P�H�Q�G�R�X�V���E�H�Q�H�¾�W�����D�Q�G��
�,���H�Q�M�R�\���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���W�K�H���L�G�H�D�V���W�K�D�W��

�I�R�U�Z�D�U�G���W�R���5�'�$���J�U�R�Z�L�Q�J���R�X�U���G�L�V�W�U�L�E�X�W�L�R�Q��

�²�:�H���M�R�L�Q�H�G���5�'�$���L�Q���6�H�S�W�H�P�E�H�U������������

�J�U�H�D�W�H�U���W�K�D�Q���D�Q�\�W�K�L�Q�J���Z�H���F�D�Q���D�F�F�R�P�S�O�L�V�K��
�V�L�Q�J�X�O�D�U�O�\�����7�K�H���R�W�K�H�U���P�H�P�E�H�U�V���R�I���5�'�$��

�Z�H���F�D�Q���O�H�D�U�Q���I�U�R�P�����:�H���F�D�Q���R�I�I�H�U���R�X�U��

�Z�R�X�O�G�Q�µ�W���E�H���D�Y�D�L�O�D�E�O�H���W�R���X�V���V�H�S�D�U�D�W�H�O�\������
�7�K�H���,�0�3�$�&�7���E�U�D�Q�G���S�U�R�G�X�F�W�V���D�O�O�R�Z���X�V���W�R��
�G�L�I�I�H�U�H�Q�W�L�D�W�H���R�X�U�V�H�O�Y�H�V���L�Q���R�X�U���P�D�U�N�H�W���D�Q�G��
�K�D�Y�H���V�D�Y�H�G���*�O�D�G�Z�L�Q���3�D�L�Q�W���V�L�J�Q�L�¾�F�D�Q�W��

���D�Q�Q�X�D�O�O�\���H�D�F�K���\�H�D�U���³

���L�V���V�X�S�S�O�L�H�G���E�\���O�H�D�G�L�Q�J��
�0�D�Q�X�I�D�F�W�X�U�H�U�V���W�K�U�R�X�J�K�R�X�W���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V�����7�K�H���S�U�R�G�X�F�W�V��
�W�K�D�W���F�D�U�U�\���W�K�H���,�0�3�$�&�7���3�H�U�I�R�U�P�D�Q�F�H���3�U�R�G�X�F�W�V���O�D�E�H�O���P�H�H�W��
�W�K�H���V�W�D�Q�G�D�U�G�V���G�H�¾�Q�H�G���E�\���5�H�¾�Q�L�V�K���'�L�V�W�U�L�E�X�W�R�U�V���$�O�O�L�D�Q�F�H�����,�Q�F����
�2�X�U���S�U�R�G�X�F�W�V���D�U�H���Q�R�W�H�G���I�R�U���W�K�H�L�U���T�X�D�O�L�W�\���D�Q�G���F�R�Q�V�L�V�W�H�Q�F�\��
�D�Q�G���D�U�H���¾�H�O�G���W�H�V�W�H�G���E�\���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�V��

�‡�� �8�Q�L�Y�H�U�V�D�O���&�O�H�D�U������������
�� �(�X�U�R���&�O�H�D�U������������
�� �+�6���8�U�H�W�K�D�Q�H���3�U�L�P�H�U������������

�� �‡�� �3�D�L�Q�W���6�W�U�D�L�Q�H�U�V

�� �%�R�G�\���6�W�D�Q�G�V
�� �5�D�]�R�U���%�O�D�G�H�V



�� �‡�� �/�H�D�G�L�Q�J���5�H�¾�Q�L�V�K���'�L�V�W�U�L�E�X�W�R�U�V��
�� �‡�� �&�U�R�V�V���V�H�F�W�L�R�Q���R�I���D�O�O���P�D�M�R�U���U�H�¾�Q�L�V�K���E�U�D�Q�G�V��
�� �‡�� �6�X�S�S�R�U�W�H�U�V���R�I���R�X�U���P�D�Q�X�I�D�F�W�X�U�H�U���S�D�U�W�Q�H�U�V
�� �‡�� �/�H�Y�H�U�D�J�H���W�K�H���V�W�U�H�Q�J�W�K���R�I���L�Q�G�L�Y�L�G�X�D�O���0�H�P�E�H�U�V����

�� �‡�� �5�H�V�R�X�U�F�H���I�R�U���E�X�V�L�Q�H�V�V���D�Q�G���P�D�U�N�H�W�L�Q�J���D�S�S�U�R�D�F�K�H�V

�5�'�$���R�I�I�H�U�V���7�U�D�L�Q�L�Q�J���6�H�P�L�Q�D�U�V���I�R�U���R�X�U���0�H�P�E�H�U�V���D�Q�G���.�H�\���3�H�R�S�O�H

�� �‡�� �5�H�P�R�Y�L�Q�J���&�R�V�W���I�U�R�P���'�L�V�W�U�L�E�X�W�L�R�Q
�� �‡�� ���+�R�Z���9�D�O�X�H���$�G�G�H�G���3�U�R�J�U�D�P�V���'�L�V�W�L�Q�J�X�L�V�K���8�V���I�U�R�P���W�K�H���&�R�P�S�H�W�L�W�L�R�Q
�� �‡�� �1�H�J�R�W�L�D�W�L�R�Q���D�Q�G���5�H�O�D�W�L�R�Q�V�K�L�S���%�X�L�O�G�L�Q�J
�� �‡�� �8�Q�G�H�U�V�W�D�Q�G�L�Q�J���%�R�G�\���6�K�R�S���3�U�R�¾�W�D�E�L�O�L�W�\
�� �‡�� �<�R�X�U���5�R�O�H���D�V���D���6�D�O�H�V�S�H�U�V�R�Q�����&�R�Q�V�X�O�W�D�Q�W���D�Q�G���7�H�D�F�K�H�U������
�� �‡�� �'�L�V�U�X�S�W���6�W�D�W�X�V���4�X�R�����%�H�F�R�P�H���$���*�D�P�H���&�K�D�Q�J�H�U
�� �‡�� �2�6�+�$�����7�K�H���5�H�J�X�O�D�W�R�U�\���,�V�V�X�H�V���:�H���)�D�F�H���7�R�G�D�\
�� �‡�� �,�I���<�R�X���7�K�L�Q�N���<�R�X�µ�U�H���,�P�P�X�Q�H���W�R���D���&�U�L�V�L�V�����<�R�X�µ�U�H���1�X�W�V
�� �‡�� �&�R�Q�V�R�O�L�G�D�W�L�R�Q�����&�2�3�(�����6�8�5�9�,�9�(���	���7�+�5�,�9�(
�� �‡�� �'�R�L�Q�J���7�K�L�Q�J�V���W�K�H���5�L�J�K�W���:�D�\

EXCEED YOUR CUSTOMERS EXPECTATIONS!

ABRASIVES
 •  �������D�Q�G���������+�R�R�N���D�Q�G���/�R�R�S���'�L�V�F�V
�� �‡�� �������3�6�$���5�H�¾�O�O�V
�� �‡�� �/�R�Q�J�E�R�D�U�G���3�6�$���5�R�O�O�V���D�Q�G���3�6�$���6�K�H�H�W�V
�� �‡�� �:�H�W���R�U���'�U�\���6�K�H�H�W�V
�� �‡�� �������D�Q�G���������*�U�L�Q�G�L�Q�J���'�L�V�F�V

AEROSOLS
 �‡�� �$�F�L�G���(�W�F�K���3�U�L�P�H�U
�� �‡���������+�L�J�K���%�X�L�O�G���3�U�L�P�H�U
�� �‡�� �:�H�O�G���7�K�U�X���3�U�L�P�H�U
 •    Adhesion Promoter
 • Clear Coat
�� �‡���������*�X�L�G�H���&�R�D�W
�� �‡�� �7�U�L�P���%�O�D�F�N

BODY REPAIR 
 •  �)�L�O�O�H�U�V�����3�X�W�W�\�V���D�Q�G���*�O�D�]�H�V

CHEMICALS & SOLVENTS 
 •   �6�S�U�D�\���*�X�Q���&�O�H�D�Q�H�U�V
 •�� �6�S�H�F�L�D�O�W�\���6�R�O�Y�H�Q�W�V
 •�� �&�$���&�R�P�S�O�L�D�Q�W���6�S�U�D�\���*�X�Q���&�O�H�D�Q�H�U�V
 •�� �&�$���&�R�P�S�O�L�D�Q�W���/�D�F�T�X�H�U���7�K�L�Q�Q�H�U�V��

MASKING PRODUCTS 
 •   �*�U�H�H�Q���0�D�V�N�L�Q�J���3�D�S�H�U
 •�� �7�R�W�D�O���0�D�V�N���3�D�S�H�U
 •�� �:�K�L�W�H���8�U�H�W�K�D�Q�H���0�D�V�N�L�Q�J���3�D�S�H�U
 •�� �%�O�X�H���3�R�O�\���0�D�V�N�L�Q�J���3�D�S�H�U
 •�� �*�U�H�H�Q���+�D�Q�G���0�D�V�N���3�D�S�H�U
 •�� �:�K�L�W�H���8�U�H�W�K�D�Q�H���*�U�D�G�H���+�D�Q�G���0�D�V�N���3�D�S�H�U
 •�� ���3�O�D�V�W�L�F���6�K�H�H�W�L�Q�J���D�Q�G���3�U�R�W�H�F�W�L�Y�H 

�(�O�H�P�H�Q�W���%�D�U�U�L�H�U

�� �‡�� �/�L�E�U�D�U�\���R�I���U�H�F�R�U�G�H�G���Z�H�E�L�Q�D�U�V���D�Y�D�L�O�D�E�O�H���R�Q���<�R�X���7�X�E�H

�� �‡�� �2�Y�H�U���������������K�L�W�V���R�Q���5�'�$���,�0�3�$�&�7���<�R�X�7�X�E�H���F�K�D�Q�Q�H�O��

�� �‡�����������$�Q���,�Q�W�U�R�G�X�F�W�L�R�Q���W�R���,�0�3�$�&�7���$�E�U�D�V�L�Y�H�V���3�U�R�G�X�F�W�V
�� �‡�����������%�H�W�W�H�U���8�Q�G�H�U�V�W�D�Q�G�L�Q�J���&�U�H�G�L�W���&�D�U�G���3�U�R�F�H�V�V�L�Q�J����
�� �‡�����������&�R�O�O�H�F�W�L�R�Q���6�H�U�Y�L�F�H�V��
�� �‡�����������3�U�R�G�X�F�W���6�S�H�F�L�¾�F���6�D�O�H�V���7�U�D�L�Q�L�Q�J
�� �‡�����������2�6�+�$�����7�K�H���5�H�J�X�O�D�W�R�U�\���,�V�V�X�H�V���:�H���)�D�F�H���7�R�G�D�\

�� �‡�� �/�H�D�U�Q���I�U�R�P���\�R�X�U���S�H�H�U�V

�� �‡�� �(�[�F�K�D�Q�J�H���Y�D�O�X�D�E�O�H���L�Q�I�R�U�P�D�W�L�R�Q

�� �‡�� �$�W�W�H�Q�G���W�Z�R���0�H�P�E�H�U���0�H�H�W�L�Q�J�V���D���\�H�D�U
�� �‡�� �(�Q�J�D�J�H���L�Q���L�Q�W�H�U�D�F�W�L�Y�H���Z�R�U�N�V�K�R�S�V���D�Q�G���U�R�X�Q�G���W�D�E�O�H�V��
�� �‡�� �/�H�D�U�Q���I�U�R�P���D�Q�G���P�H�H�W���K�L�J�K���S�U�R�¾�O�H���L�Q�G�X�V�W�U�\���V�S�H�D�N�H�U�V

�²�7�K�L�V���V�H�P�L�Q�D�U���P�D�G�H���P�H���X�Q�G�H�U�V�W�D�Q�G��
�W�K�H���Q�H�H�G���W�R���F�R�Q�W�L�Q�X�D�O�O�\���G�L�I�I�H�U�H�Q�W�L�D�W�H��

�²�7�K�D�Q�N�V���W�R���W�K�H���'�L�V�F�R�Y�H�U�\���/�H�D�G�H�U�V�K�L�S��
�D�Q�G���W�K�H���5�'�$���7�H�D�P���I�R�U���D���J�U�H�D�W���M�R�E��
�S�U�H�V�H�Q�W�L�Q�J���D���O�L�I�H��
�D�S�S�U�R�D�F�K���I�R�U���V�X�F�F�H�V�V���³

�²�,�Q���������\�H�D�U�V���R�I���V�H�U�Y�L�F�H���W�R���W�K�H���L�Q�G�X�V�W�U�\��

�X�V�H�I�X�O���S�U�R�J�U�D�P���,���K�D�Y�H���K�D�G���W�K�H���S�O�H�D�V�X�U�H��

�²�7�K�H���Y�D�O�X�H���R�I���W�K�L�V���L�Q�I�R�U�P�D�W�L�R�Q���L�V��
���+�R�Z���G�R���\�R�X���S�O�D�F�H���D��

�\�R�X�U�V�H�O�I�"���³

�E�H�F�R�P�H�V���D���Z�H�D�N�Q�H�V�V�����,���Z�L�O�O���V�W�H�S���R�X�W���R�I��
�P�\���F�R�P�I�R�U�W���]�R�Q�H���V�R���W�K�D�W���P�\��
�G�R���Q�R�W���F�U�H�D�W�H���D���E�D�U�U�L�H�U���I�R�U���P�H���W�R���J�U�R�Z��
�S�H�U�V�R�Q�D�O�O�\���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O�O�\���³
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IMPACT PERFORMANCE PRODUCTS...
EXCEEDING CUSTOMER EXPECTATIONS!

www.impactcollisionsolutions.com

IMPACT PERFORMANCE PRODUCTS

RDA’s exclusive brand is
supplied by leading 
manufacturers throughout 
the U.S.

The products that carry the 
IMPACT Performance Products 
label meet the standards de�ned by 
Re�nish Distributors Alliance, Inc.

Our products are noted for their 
quality and consistency and are 
�eld tested by the manufacturers.

PROFESSIONAL PRODUCTS
Abrasives, Aerosols, Body Repair,
Chemicals & Solvents, Masking Products and 
Performance Products

�²�,���M�R�L�Q�H�G���5�'�$���E�H�F�D�X�V�H���,���V�H�H���W�K�H���J�U�R�X�S��
�D�V���D���X�Q�L�T�X�H���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���Z�K�R�O�H�V�D�O�H��
�G�L�V�W�U�L�E�X�W�L�R�Q���L�Q���W�K�H���F�R�O�O�L�V�L�R�Q���L�Q�G�X�V�W�U�\�������5�'�$��
�L�V���F�R�P�S�U�L�V�H�G���R�I���W�K�H���E�H�V�W�����P�R�V�W���L�Q�Q�R�Y�D�W�L�Y�H����

�Z�K�R�P���Z�H���Z�D�Q�W���W�R���D�O�L�J�Q���R�X�U�V�H�O�Y�H�V�����7�K�H��
�Q�H�W�Z�R�U�N�L�Q�J���L�V���D���W�U�H�P�H�Q�G�R�X�V���E�H�Q�H�¾�W�����D�Q�G��
�,���H�Q�M�R�\���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���W�K�H���L�G�H�D�V���W�K�D�W��

�I�R�U�Z�D�U�G���W�R���5�'�$���J�U�R�Z�L�Q�J���R�X�U���G�L�V�W�U�L�E�X�W�L�R�Q��

�²�:�H���M�R�L�Q�H�G���5�'�$���L�Q���6�H�S�W�H�P�E�H�U������������

�J�U�H�D�W�H�U���W�K�D�Q���D�Q�\�W�K�L�Q�J���Z�H���F�D�Q���D�F�F�R�P�S�O�L�V�K��
�V�L�Q�J�X�O�D�U�O�\�����7�K�H���R�W�K�H�U���P�H�P�E�H�U�V���R�I���5�'�$��

�Z�H���F�D�Q���O�H�D�U�Q���I�U�R�P�����:�H���F�D�Q���R�I�I�H�U���R�X�U��

�Z�R�X�O�G�Q�µ�W���E�H���D�Y�D�L�O�D�E�O�H���W�R���X�V���V�H�S�D�U�D�W�H�O�\������
�7�K�H���,�0�3�$�&�7���E�U�D�Q�G���S�U�R�G�X�F�W�V���D�O�O�R�Z���X�V���W�R��
�G�L�I�I�H�U�H�Q�W�L�D�W�H���R�X�U�V�H�O�Y�H�V���L�Q���R�X�U���P�D�U�N�H�W���D�Q�G��
�K�D�Y�H���V�D�Y�H�G���*�O�D�G�Z�L�Q���3�D�L�Q�W���V�L�J�Q�L�¾�F�D�Q�W��

���D�Q�Q�X�D�O�O�\���H�D�F�K���\�H�D�U���³

RDA’s exclusive brand ���L�V���V�X�S�S�O�L�H�G���E�\���O�H�D�G�L�Q�J��
�0�D�Q�X�I�D�F�W�X�U�H�U�V���W�K�U�R�X�J�K�R�X�W���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V�����7�K�H���S�U�R�G�X�F�W�V��
�W�K�D�W���F�D�U�U�\���W�K�H���,�0�3�$�&�7���3�H�U�I�R�U�P�D�Q�F�H���3�U�R�G�X�F�W�V���O�D�E�H�O���P�H�H�W��
�W�K�H���V�W�D�Q�G�D�U�G�V���G�H�¾�Q�H�G���E�\���5�H�¾�Q�L�V�K���'�L�V�W�U�L�E�X�W�R�U�V���$�O�O�L�D�Q�F�H�����,�Q�F����
�2�X�U���S�U�R�G�X�F�W�V���D�U�H���Q�R�W�H�G���I�R�U���W�K�H�L�U���T�X�D�O�L�W�\���D�Q�G���F�R�Q�V�L�V�W�H�Q�F�\��
�D�Q�G���D�U�H���¾�H�O�G���W�H�V�W�H�G���E�\���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�V��

IMPACT PERFORMANCE PRODUCTS

RITE  LITE

IMP 2103

L I G H T W E I G H T  F I L L E R

Contents: 0.8 U.S. Gallon (3.0 Liters)
WARNING! FLAMMABLE LIQUID AND VAPOR.

(See Cautions on Back Panel.)

IMP 2102

Contents: 0.8 U.S. Gallon (3.0 Liters)
WARNING! FLAMMABLE LIQUID AND VAPOR.

(See Cautions on Back Panel.)

N O N - C L O G  F I L L E R
GET-AGRIP BOLD GOLD

IMP 2101

Contents: 0.8 U.S. Gallon (3.0 Liters)
WARNING! FLAMMABLE LIQUID AND VAPOR.

(See Cautions on Back Panel.)

P R E M I U M  G O L D  F I L L E R

REFINISH PRODUCTS 
 �‡�� �8�Q�L�Y�H�U�V�D�O���&�O�H�D�U������������
 •�� �(�X�U�R���&�O�H�D�U������������
 •�� �+�6���8�U�H�W�K�D�Q�H���3�U�L�P�H�U������������
 • Activators

SHOP SUPPLIES 
 •   Paint Paddles
�� �‡�� �3�D�L�Q�W���6�W�U�D�L�Q�H�U�V
 • Paint Cans
 •�� �%�R�G�\���6�W�D�Q�G�V
 •�� �5�D�]�R�U���%�O�D�G�H�V



BUSINESS / MARKETING PROGRAMS FOR COLLISION SHOPS

IMPACT ELITE PROGRAM
 • Unique marketing and business programs
 • Compete with national chains
�� �‡�� �,�P�S�U�R�Y�H���S�U�R�¾�W�D�E�L�O�L�W�\
 • Attract new customers
 • Keep existing customers

TRAINING WEBINARS COLLISION SHOPS
 • Live webinars
�� �‡�� ���/�L�E�U�D�U�\���R�I���U�H�F�R�U�G�H�G���Z�H�E�L�Q�D�U�V���D�Y�D�L�O�D�E�O�H���R�Q���<�R�X�7�X�E�H
�� �‡�� ���+���3�D�L�Q�W�H�U���F�H�U�W�L�¾�F�D�W�L�R�Q�V�°�,���&�$�5���F�U�H�G�L�W
 •  Over 1,000 companies have attended our webinars
�� �‡�� ���2�Y�H�U���������������K�L�W�V���R�Q���W�K�H���5�'�$���,�0�3�$�&�7���<�R�X�7�X�E�H���F�K�D�Q�Q�H�O��

MONTHLY INFORMATIONAL TIPS
�� �‡�� �&�X�V�W�R�P�L�]�H���Z�L�W�K���\�R�X�U���O�R�J�R���D�Q�G���F�R�Q�W�D�F�W���L�Q�I�R�U�P�D�W�L�R�Q

QUARTERLY NEWSLETTERS

�� �� �‡�� �'�L�V�F�R�X�Q�W���R�I�I���P�H�P�E�H�U�V�K�L�S���G�X�H�V

�‡�� �'�L�V�F�R�X�Q�W�H�G���U�D�W�H�V
�� �� �‡�� ���)�U�H�H���V�W�D�W�H�P�H�Q�W���D�Q�D�O�\�V�L�V
�� �� �‡�� �0�H�P�E�H�U���V�D�Y�L�Q�J�V���K�D�Y�H���H�[�F�H�H�G�H�G������������������

�� �� �‡�� ���0�R�Q�W�K�O�\���Z�H�E�L�Q�D�U�V�� �� �� �‡���������/�L�Y�H���Z�H�E�L�Q�D�U�V
�� �� �‡�� �0�H�P�E�H�U���P�H�H�W�L�Q�J�V�� �� �� �‡���������.�H�\���L�Q�G�X�V�W�U�\���V�S�H�D�N�H�U�VTo learn more about 

IMPACT Elite Member Programs, contact:
Melissa Jolls at (908) 251-5713

meljolls@earthlink.net

A PROGRAM FOR 
THE PREMIER 

COLLISION SHOP

�5�'�$���S�D�U�W�L�F�L�S�D�W�H�V���D�Q�G���V�X�S�S�R�U�W�V���W�K�H�V�H���D�Q�G���R�W�K�H�U���L�Q�G�X�V�W�U�\���R�U�J�D�Q�L�]�D�W�L�R�Q�V��

�� �7�R�X�F�K���%�D�V�H�����P�H�P�E�H�U���G�L�J�L�W�D�O���S�X�E�O�L�F�D�W�L�R�Q
�� �5�'�$���)�R�F�X�V�����P�H�P�E�H�U���D�Q�G���P�D�Q�X�I�D�F�W�X�U�H�U���P�D�J�D�]�L�Q�H
�� �,�0�3�$�&�7���(�O�L�W�H���V�K�R�S���Q�H�Z�V�O�H�W�W�H�U

�� �0�D�U�N�H�W�L�Q�J���� �� �� �� �‡���������)�L�Q�D�Q�F�H
�� �� �‡�� �0�H�P�E�H�U�V�K�L�S�� �� �� �� �‡���������3�U�R�G�X�F�W

Congratulations 2014 IMPACT Elite Member of the Year:
Precision Collision Center

37514 Hwy 30
Gonzales, LA
225-644-0057
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Reporting Requirements ..................4

•  Masters School of Auto Body 
Management Classes .......................4

•   How Do I Get Insurers to Settle 
Payments More Quickly ...................5

•   Successful Change Using Modern 
Leadership.......................................6-7

In This Issue

CIC Awards Presentation (le� to right): Kevin 
Bohte and Glen Bohte from Mike & Jerry’s, 

Debbie and Jim McGrew from Precision 
Collision Center, Robert McKenzie Jr.,

RDA Executive Director

We are excited to have chosen Precision Collision 
Center in Gonzales, Louisiana as our 2014 
IMPACT Elite Member of the year.  �ey are a 
customer of RDA member Mike & Jerry’s from 
Je�erson, Louisiana. 

Precision Collision Center is a family owned and 
operated business. Jim McGrew and his team 
have been providing exceptional service to their 
customers for 14 years. Precision Collision Center 
has over 30 years of combined experience and is a 
GM, Chrysler and Ford certi�ed facility.  

Jim McGrew is dedicated and well respected in 
this industry. He is committed to and knows the 
importance of training. Precision Collison Center 
is a Gold Class Professional Shop and Jim serves 
as the Baton Rouge I-CAR Committee Chairman. 

Owners Jim and Debbie McGrew know how to 
give their customers professional and reliable auto 
body service. �ey joined as an IMPACT Elite 
member through RDA member, Mike & Jerry’s 
Paint and Supply because they see value in the 
many bene�ts the program o�ers. Jim said, “�e 
training webinars and Collision Solutions Tips 
provide pertinent information. �e webinars 
that provide the I-CAR credits are an excellent 
opportunity to keep our techs certi�ed.” 

Precision Collision “Does it right” every time and we 
are proud to call them the 2014 IMPACT Member 
of the Year.  

Vol. 3, Iss. 1
January, 2015

For the Premier Collision Shop
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 Webinar topics have included:
�� �‡�� �(�3�$�����+���&�R�P�S�O�L�D�Q�F�H���	���3�D�L�Q�W�H�U���&�H�U�W�L�¾�F�D�W�L�R�Q
�� �‡�� ���,���&�$�5���7�U�D�L�Q�L�Q�J���R�Q���$�O�X�P�L�Q�X�P���5�H�S�D�L�U�V�����$�U�H���<�R�X���5�H�D�G�\�"��
�� �‡�� ���$�O�X�P�L�Q�X�P���)�����������:�K�D�W���<�R�X���1�H�H�G���W�R���.�Q�R�Z���W�R���*�H�W 

�<�R�X�U���6�K�R�S���5�H�D�G�\����
�� �‡�� �1�R�U�W�R�Q���%�H�V�W���3�U�D�F�W�L�F�H�V���6�H�D�P���6�H�D�O�H�U�V�������,���&�$�5���&�U�H�G�L�W����
�� �‡�� �1�R�U�W�R�Q���%�R�G�\���3�D�Q�H�O���5�H�¾�Q�L�V�K�L�Q�J�����,���&�$�5���&�U�H�G�L�W����
�� �‡�� �1�R�U�W�R�Q���3�D�L�Q�W���5�H�¾�Q�L�V�K�L�Q�J���7�U�D�L�Q�L�Q�J�����,���&�$�5���&�U�H�G�L�W����
�� �‡�� �%�H�W�W�H�U���%�O�X�H���3�U�L�Q�W�L�Q�J����
�� �‡�����������,���&�$�5�������$�O�X�P�L�Q�X�P���7�U�D�L�Q�L�Q�J���&�R�X�U�V�H�V���<�R�X���:�L�O�O���1�H�H�G 

�I�R�U���)���������5�H�S�D�L�U�V����
�� �‡�����������+�R�Z���W�R���$�Y�R�L�G���W�K�H���7�R�S�������&�L�W�D�W�L�R�Q�V���L�Q���6�K�R�S�V���7�R�G�D�\������������
�� �‡���������+�R�Z���W�R���&�R�P�S�H�W�H���$�J�D�L�Q�V�W���W�K�H���0�6�2�V
�� �‡���������6�D�I�H�W�\���(�T�X�L�S�P�H�Q�W���5�H�T�X�L�U�H�P�H�Q�W�V���I�R�U���%�R�G�\���6�K�R�S�V��
�� �‡���������3�D�L�Q�W���D�Q�G���0�D�W�H�U�L�D�O���3�U�R�¾�W�D�E�L�O�L�W�\

���Š�‡�� ���‘�ƒ�”�†�� �•�‡�–�� �‹�•�� �	�‡�„�”�—�ƒ�”�›�� �ˆ�‘�”�� �–�Š�‡�� �Ð�‹�”�•�–��
�–�‹�•�‡�� �–�Š�‹�•�� �›�‡�ƒ�”�ä�� �� ���Š�‡�� �—�•�‹�“�—�‡�•�‡�•�•�� �‘�ˆ�� �–�Š�‹�•��
�•�‡�‡�–�‹�•�‰�� �™�ƒ�•�� �–�Š�ƒ�–�� �‘�—�”�� �•�‡�™�‡�•�–�� �•�—�’�’�‘�”�–�‹�•�‰��
�•�ƒ�•�—�ˆ�ƒ�…�–�—�”�‡�”�á�� �������� ���”�‘�†�—�…�–�•�á�� �Š�‘�•�–�‡�†�� �–�Š�‡��
�•�‡�‡�–�‹�•�‰�ä�� ���–�‡� �̃‡�� �	�—�•�•�›�á�� �
�‡�‘�”�‰�‡�� ���”�—�Ž�� �ƒ�•�†�� �ƒ��
�Š�‘�•�–���‘�ˆ���‘�–�Š�‡�”�������������‡�ƒ�•���•�‡�•�„�‡�”�•���•�ƒ�†�‡���—�•��
�ˆ�‡�‡�Ž���™�‡�Ž�…�‘�•�‡�†���ƒ�•�†���ƒ�’�’�”�‡�…�‹�ƒ�–�‡�†���ˆ�‘�”���•�ƒ�•�‹�•�‰��
�–�Š�‡���–�”�‹�’���–�‘�����‘�…�•�����‹�Ž�Ž�á�����‘�—�–�Š�����ƒ�”�‘�Ž�‹�•�ƒ�ä

���Š�‡�� �•�‘�”�•�‹�•�‰�� �ƒ�–�� �������� �•�–�ƒ�”�–�‡�†�� �™�‹�–�Š�� ���–�‡�˜�‡��
�	�—�•�•�›�� �‰�‹�˜�‹�•�‰�� �—�•�� �ƒ�� �„�”�‹�‡�ˆ�� �‹�•�–�”�‘�†�—�…�–�‹�‘�•�� �–�‘��
�–�Š�‡�� �…�‘�•�’�ƒ�•�›�� �ˆ�‘�Ž�Ž�‘�™�‡�†�� �„�›�� �ƒ�� �ˆ�ƒ�…�‹�Ž�‹�–�›�� �–�‘�—�”�ä��
���Š�ƒ�–�� �™�ƒ�•�� �•�‘�� �‹�•�’�”�‡�•�•�‹�˜�‡�� �–�‘�� �•�‡�� �™�ƒ�•��
�Š�‘�™���ˆ�”�‹�‡�•�†�Ž�›�� �ƒ�Ž�Ž�� �‘�ˆ�� �–�Š�‡�� �‡�•�’�Ž�‘�›�‡�‡�•�� �‘�ˆ�� �–�Š�‡��

�…�‘�•�’�ƒ�•�›�� �™�‡�”�‡�� �–�‘�� �—�•�ä�� ���‡�›�á�� ���� �ƒ�•�� �–�ƒ�Ž�•�‹�•�‰��
�ƒ�„�‘�—�–�� �‡�˜�‡�”�›�‘�•�‡�è�� ���Š�‡�� �‰�—�›�� �†�”�‹�˜�‹�•�‰�� �–�Š�‡��
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�� �� �‡�� ���0�R�Q�W�K�O�\���Z�H�E�L�Q�D�U�V�� �� �� �‡���������/�L�Y�H���Z�H�E�L�Q�D�U�V
�� �� �‡�� �0�H�P�E�H�U���P�H�H�W�L�Q�J�V�� �� �� �‡���������.�H�\���L�Q�G�X�V�W�U�\���V�S�H�D�N�H�U�V

INDUSTRY INVOLVEMENT

 PBE ORGANIZATIONS
  • �5�'�$���S�D�U�W�L�F�L�S�D�W�H�V���D�Q�G���V�X�S�S�R�U�W�V���W�K�H�V�H���D�Q�G���R�W�K�H�U���L�Q�G�X�V�W�U�\���R�U�J�D�Q�L�]�D�W�L�R�Q�V��

MEMBER COMMUNICATION
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